®

TigerFlow+

Healthcare's Most Advanced, Integrated
Communication Platform
• EHR, telemetry, labs, and scheduling integration
• Group video & voice consults
• Nurse call & PBX integration with real-time alerts and calling

Better Care Team Collaboration Across
the Organization and Beyond
Change the way your teams collaborate with TigerFlow+,
healthcare’s most comprehensive, all-in-one platform for
enabling top-to-bottom communication transformation.
single network for faster workflows, lower costs, and better
care for patients. Layer in additional capabilities such as
telehealth and virtual care for greater patient engagement by
video, voice, and text.

One Platform for the Entire Organization
together on one communication platform so the
entire organization can connect and collaborate
across departments and facilities.

Integrated system data for real-time alerting
Quickly integrate with third-party data sources such
as the EHR, nurse call, telemetry, labs, and imaging.
Intelligently route key data to recipients by their role
and shift assignment.

100% Cloud, 99.99% Uptime Reliability
TigerConnect’s cloud-based platform gives you lower
costs, seamless on-boarding, easy user management,
and uptime that beats any on-premise solution.
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Nurse Call
Receive instant notifications
and escalations regarding
patient data

TigerFlow+

Two-Way EHR Integration
Select and save text messages
and video session data back
to the patient record.

Team-Based Activation
Instantly activate rapid
response teams (RRT)
in code situations

TigerFlow+ Features:
EHR Integration

Lab Integration

Configurable real-time alerts make EHR
data instantly accessible and actionable.

Automatically distribute lab results
when they’re available for more
informed collaboration.

VoIP Video & Voice

Image Results

Conduct remote video consults and voice
calls with families or the care team.

Receive and share hi-res MRIs,
CTs, and more with zoom-in and
markup capabilities.

Multiple Device Options

Escalated Messaging

Access TigerFlow+ from mobile devices as
well as the desktop.

Ensure urgent requests are addressed
immediately with time-triggered
escalated messages.

About TigerConnect
As healthcare’s most widely adopted communication platform, TigerConnect uniquely combines telehealth, patient
texting, and clinical communications in a single, easy-to-use, cloud-based solution. Trusted by more than 6,000
healthcare organizations, TigerConnect maintains 99.99% verifiable uptime and processes more than 10 million
messages each day. To learn more about TigerConnect, visit www.tigerconnect.com.
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